ADDENDUM B

Board of Funeral, Cemetery and Consumer Services, meeting date: June 25, 2026

Continuing Education -- Applications for Course Approval

Pursuant to s. 497.147 Fla. Statutes, and Board Rule 69K-17.0041, the CE courses listed below have been submitted for Board approval. The courses have been reviewed by

the Board's CE Committee. Recommendation: The Committee and the FCCS Division recommend that these courses be approved for CE credit.

Provider # Provider Name Course # Course Name Study Method Hours
16008 Cremation Association of North America 431495 Cana's 108th Convention 2026 Classroom Lecture 9
International Cemetery, Crematory and Funeral . X .
51609 . 433096 ICCFA University 2026: School of Graduate Studies Classroom Lecture 24
Association

433095 ICCFA University 2026: Todd Van Beck College of Funeral Home Management Classroom Lecture 24
432894 ICCFAU 2026: ] Asher Neel College of Sales and Marketing Classroom Lecture 24
432697 ICCFA University 2026: College of Technology Classroom Lecture 24
432694 ICCFA University 2026: College of Leadership Management and Administration Classroom Lecture 24
432494 ICCFA University 2026: College of Land Management and Grounds Operations Classroom Lecture 24
432296 ICCFAU 2026: College of Hospitality and Customer Experience Classroom Lecture 24
432295 ICCFA University 2026: College of Cremation Services Classroom Lecture 24
432294 ICCFA University 2026: College Of 21st Century Services Classroom Lecture 24
431894 ICCFA University: ] Asher Neel College of Sales and Marketing Classroom Lecture 24

57208 Jennifer Lares 433505 The Realities of Leadership Classroom Lecture 1
433504 Restoration and Postmortem Cosmetic Application Workshop Classroom Workshop 7
433503 Advanced Reconstruction and Hair Restoration Workshop Classroom Workshop 6
433502 Conflict Management for Leaders Classroom Lecture 1
433501 Funeral Service: The Silent Oligopoly Classroom Lecture 1
433500 Performance Management Classroom Lecture 1
433499 Cultural Awareness: Discovering Layers Classroom Lecture 1
433498 The Difficulty with Decomposition Classroom Lecture 1
433497 Doing Right in Deathcare Classroom Lecture 1
433496 Best Practices for Effective Communication Self-Study ONLINE 1
433495 Resilience Training for Deathcare Workers Self-Study ONLINE 1
433494 Best Practices for Effective Communication Classroom Lecture 1

60409 Kates-Boylston 430898 Building Your Professional Brand Classroom Lecture 1
430897 From Essential to Influential: Women Leading the Business of Funeral Service Classroom Lecture 1
430896 The Power of Quiet: Thriving as An Introvert in Business Classroom Lecture 1
430895 Measuring Success: How You Can Demonstrate ROI on Investments for the Future Classroom Lecture 1
430894 Identifying Opportunities for Funeral Business Growth Classroom Lecture 1
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National Funeral Directors & Morticians Association,

59608 I 430504 Exhibition Hall Classroom Lecture 1
nc
430503 From Training to Trust - Reducing Operational Risk in Funeral Service Classroom Lecture 1
430502 Compassion, Clarity, and Care - Elevating the Funeral Service Experience Classroom Lecture 1
430501 Risk Management - Core HR Compliance Classroom Lecture 2
430500 The Al Immersive Experience Classroom Lecture 2
430499 The Excellence Blueprint Classroom Lecture 1
430498 The Untapped Value of Human Connection Classroom Lecture 1
430497 Advanced Reconstructive Techniques Classroom Lecture 1
430496 Building Trust Before They Walk Through the Door Classroom Lecture 1
430495 Natural Organic Reduction Explained - A Professional Overview Classroom Lecture 1
430494 Where Personal Meets Professional - Leveraging Your Digital Influence Classroom Lecture 1
430294 Membership Has Its Perks- Professional Memberships as a Business Asset Classroom Lecture 1
. . e Solving Talent Crisis in the Funeral Industry: How to Attract, Retain and Empower Your Classroom Video/
49609 National Funeral Directors Association 431294 1
Workforce Teleconference
429894 When A Child Dies: Compassion in Life’s Fragile Moments Classroom Workshop 1
429697 From Individuals to Impact: Harnessing Group Dynamics for Effective Leadership Classroom Workshop 1
429696 Purpose Driven Leadership: Making Decisions with Confidence Classroom Workshop 1
429695 Mastering Group Dynamics: Empowering Emerging Leaders in Funeral Service Classroom Workshop 1
429694 Understanding Ourselves and Others For Leadership Classroom Workshop 2
. " Classroom Video/
55808 The Independent Funeral Group 430095 Four Units, Four Personalities Part 2 1
Teleconference
. . Classroom Video/
430094 Four Units, Four Personalities Part 1 1
Teleconference
43 WebCE 432094 OSHA Workplace Rights Self-Study ONLINE 1
] Classroom Video/
39408 Wilbert Funeral Services 431095 Foundational Funeral Law Cases 1
Teleconference
. . . Classroom Video/
431094 The ROI of Safety and Compliance: How to Lower OSHA Fines and Insurance Premiums 1
Teleconference
. . . Classroom Video/
430694 First Call Telephone Etiquette: Lost Telephone Opportunity 1

Teleconference

Initials of FCCS staffer who prepared this document: / 2 6.11.26

Approved for presentation to the Board (Director or Assistant Director)(‘S’ 6-12-26
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